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IMPORTANT INFORMATION 

FOR EMPLOYEES
Please put these telephone numbers into your phone now!

Office:
021-696-4048

Cellphone:
084-871-5793
1st Floor, Metropolitan Building, 

Cnr Aden & Tembe Str, Athlone

athlone@dreamworker.org.za
www.dreamworker.org.za

APPOINTMENTS
· If you have an appointment in the office and you cannot make it, please phone us.
· Please do not send us a free "call me" sms. We do not have your telephone number in our office cellphone and will not call you unless you identify yourself with a real sms.  Rather contact us on our landline or the office cellphone.
· Employees who do not call in to cancel arrangements will have to wait longer for a second chance at work.

INTERVIEWS
· Please make an effort to present yourself with neat, clean clothing for your job interview with an employer.
· If you have an interview with an employer and you cannot make it, please phone us.
GETTING THE JOB
· Make sure you are very clear about:
· What date you must start.
· Where you must go (we have a map book if you need some help).
· Which days you are working.
· What you will earn:
· Casuals:  We will set the rate with the employer.

· Weeklies/Full time:  You must negotiate your weekly or full time salary.  Make sure that you are happy with what you will earn before you start a new job.

· What your hours of work are:

· Casuals:  Maximum 7 hours excluding breaks.
· Weeklies/Full time: you must negotiate this.
· Whether you will be given food or not – if not make sure you take your own with you.
· If you are asked to go to a job and you cannot go, please phone us as soon as you can.  This will give us time to get somebody else to do the job and keep our employers happy.
· Always do your very best.  We will phone your employer to check how you work.  Even if you do not like what you do and do not want to stay in the job, do it well.  Then we will be able to help you with a better job.  Talk to us, so we can help.  Remember, this is your one chance to really shine!

AFTER THE WORK IS DONE
· It is very important to know DreamWorker does not employ you.  We only help you find work.  You need to:

· Make sure you are paid properly, on the day.
· Make sure you understand clearly what your job is and what you are expected to do.
· Make sure you are given benefits for full time work, such as UIF.
· If you are a casual and your employer wants you to work again, he/she must let the office know or you must let the office know.  This is VERY IMPORTANT.
· If you have any problems with your employer, try and sort them out yourself.  We are happy to give you advice, but we are not your employer.  We are only here to help you find the work.  The rest is up to you!

GOOD LUCK!

DreamWorker is a community based, non profit organistion.
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